
                    CONTACT ADDRESS: ltu@mediasupport.org          Issued: 29 June 2024Weekly Feedback Report 

     Brief Summary
The biggest number of callers to Radio Ergo’s independent audience feedback platform this week (20-26 June 2024) were livestock owners wanting help 

with diseases affecting their animals. The majority were from central regions of Somalia, most notably Galgadud, Hiran, and also Shabelle regions. There 

were also a high number of farmers calling for agricultural advice especially around crop pests. Other topics of concern were insecurity and conflict in Hiran 

and Galgadud. The weather was also a concern with many callers reporting beneficial rainfall, some apparently after a long wait, and a few complaining of 

drought and water shortage. The following summarises the calls by theme.

Livestock – several callers including in Abudwak, Guriel, and Barawe (L. Shabelle) asked for advice on treatment for mange affecting their goats. A female 

caller in Quramadobe, M. Shabelle, their livestock were being attacked by ticks and also had foot and mouth disease. She wanted advice on treating them. A 

caller in Puntland said his sheep were not eating or moving around and he wanted advice. Another in Nugal said his herd had CCPP disease, as did another 

caller in Hiran. A female caller in Adado said her young goats had whitish diarrhoea and she wanted diagnosis and treatment. A caller in Marergur, 

Galgadud, wanted to know if the hot conditions in an iron-sheet enclosure would affect how his livestock responded to medicine he had just injected them 

with. A caller in Abudwak asked for help with blindness affecting his camels. A caller in Dusamareb wanted general advice on how to help livestock to adapt 

and survive climate change. *Radio Ergo invites veterinary experts to respond to listeners’ questions in a weekly Radio Vet show. If your organisation has 

technical experts willing to get involved, please get in touch by email.]

Agriculture – a caller in Bardera, Gedo, wanted to know how to deal with armyworms on their farms. Another caller in Balad, M. Shabelle, described worms 

destroying their crops. A female caller in Baidoa said their tamarind trees and maize had been attacked by flying pests. Another in Bardera said they hadn’t 

had much rain and also faced birds and insects destroying crops on their farms. A caller in Lafole, L Shabelle, said they were dependent on the river for crop 

irrigation and every time they planted it either flooded or there was drought. One caller in Bardera said they had locusts in their area and needed control 

measures.

Aid – a caller in Dusamareb said PlumpyNut nutritional supplements were being sold in the market. He said this should be controlled to ensure those who 

needed them could get them. A caller in Mataban, Hiran, wanted to know why the cash aid they used to get from the Bahnano programme had stopped. A 

caller in Bananey, M. Shabelle, thanked Islamic Relief organisation for drilling wells which he said were now supplying them with water. A caller in Bardera 

said they were among the many IDP families in camps who were appealing for aid.

Conflict/Protection – a female caller in Gooja-ade, Sool, said they were facing clan conflicts as well as drought. A caller in Abudwak said they were 

concerned about the clan conflicts going on there. A caller in Hiran complained about attacks on people by Ethiopian military, who he said were taking their 

livestock and water. He wanted the Somali government to help them. A caller in Beletweyne said they needed security in the area to stop the insecurity and 

robberies going on.

Water shortage – a caller in Godobjiran, Nugal, said all his livestock had died in the drought and he and his children were now selling milk. He said there was 

drought in the area. A female caller in Middle Shabelle said they faced severe water shortage and had to walk long distances to find water.

Rainfall -among callers reporting rain some suggested it was after a long wait. A female caller in Guban, Somaliland, said they now had rain and hoped it 

would continue. A caller in Ishkushuban, Bari, said the rain had just begun there. A female caller in Jowhar, M. Shabelle, said temperatures had cooled down 

after some good rainfall. A caller in Burhakaba, Bay region, also said they had had heavy rainfall overnight and it was continuing.
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Date Location Gender Theme Remarks

22/06/2024

Mataban   

Hiran    male Aid

Hello Radio Ergo, I am calling from Mataban. We used to get aid money from Bahnano however it 

stopped and now we don't get anything. 

23/06/2024

Dhusamareb   

Galgadud    male Aid

Hello Radio Ergo, my name is A.N.J in Dhusamareb. The nutritional PlumpyNuts are being sold in 

the markets and it needs to be regulated so that the right people can get them. 

23/06/2024

Bananey   

M.Shabelle    male Aid/WASH

Hello Radio Ergo, my name is R.A.O in Bananey. We have got rainfall and we are in bliss. We thank 

God. We are now getting water from the well after the Islamic Relief Organisation drilled wells. 

Thank you. 

21/06/2024

Bardera   

Gedo    male IDPs

Hello Radio Ergo, my name is H. in Bardera. We are IDPs living in the camps. There are many 

displaced families and we are appealing for help. Please share our message. Thank you. 

26/06/2024 South Central        male IDPs/Health

Hello Radio Ergo, my name is M.A.M. We are IDPs and there is an influx of mosquitoes and fleas in 

the camp. Thank you. 

25/06/2024 Puntland        male Health

Hello Radio Ergo, my name is S.A.Y. There has been a rise in mosquitoes that are biting our 

children. We need aid so that we can get nets.  

21/06/2024 South Central         male Mental Health

Hello Radio Ergo, my name is I.M.Y. I would like the mental health doctor to tell us how we long it 

takes for people to regain their mental health. 

20/06/2024 Puntland         female Nutrition

Hello Radio Ergo, my name is B. I would like the doctor to tell us what causes malnutrition and how 

can we avert this condition. Thank you. 

20/06/2024

Gooja-ade   

Sool    female

Conflict/

WASH

Hello Radio Ergo, my name is R.R in Gooj-ade. There have been conflicts and drought in this area. 

Thank you. 

24/06/2024

Abudwak   

Galgadud    male Conflict

Hello Radio Ergo, my name is A. in Abudwak. We are doing well but we are concerned about clan 

conflicts in the area. Thank you. 

26/06/2024

Beledweyne   

Hiran    male

Conflict/ 

Protection

Hello Radio Ergo, my name is Y.M.A in Beledweyne. There is insecurity in the area and people are 

being robbed. We need the government to secure the area. 

23/06/2024 Hiran         male

Conflict/ 

Protection

Hello Radio Ergo, my name is A. in Hiran region. We are concerned about Ethiopian millitary that 

are attacking us, they are taking our livestock and our water. We need the Somali government to 

help us. 

22/06/2024

Godobjiran   

Nugal    male WASH

Hello Radio Ergo, my name is A.J in Godobjiran, Nugal. I used to own livestock although they died in 

the drought. My children and I now sell milk and we are in the dry season. 
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26/06/2024

Middle 

Shabelle        female WASH

Hello Radio Ergo, my name is N. in Middle Shabelle. We are concerned about severe water 

shortage in this area. We get water from far areas and it is difficult. Thank you. 

24/06/2024

Bardera   

Gedo    male

WASH/ 

Agriculture

Hello Radio Ergo, my name is M.A in Bardera. We have not got rainfall and our farms have been 

attacked by pests and birds. We hope that we get rainfall, thank you. 

20/06/2024 South Central        male WASH

Hello Radio Ergo, my name is A.M. We have not got the rainfall and we are faced with water 

shortage. We hope that we get the rainfall. Thank you. 

26/06/2024 Lasanod    Sool    male Agriculture

Hello I am calling from Lasanod. Our farms have been invaded by pests and we have not got much 

rainfall. Thank you.

23/06/2024 Lasanod    Sool    male Agriculture

Hello Radio Ergo, I am calling from Lasanod. Our farms have been invaded by pests and we don't 

know how to deal with them. We want the agriculture expert to tell us how we can get rid of pests. 

26/06/2024

Bal'ad   

M.Shabelle    male Agriculture

Hello Radio Ergo, my name is A.A in Bal'ad. Our farm has been invaded by worms and they are 

destroying our crops. We would like to know what can do to deal with pests. 

23/06/2024

Jowhar   

M.Shabelle    male Agriculture

Hello my name is S.A I am calling from Jowhar. Our chickens are sick and they have got diarrhea. 

We would like to know how we can treat them. 

25/06/2024

Middle 

Shabelle         male Agriculture

Hello Radio Ergo, my name is M.I.I in Middle Shabelle. We are farmers and we are concerned about 

pests. We would like the agriculture expert to advise us.

24/06/2024

Lafole   

L.Shabelle    male

Agriculture/ 

Floods

Hello Radio Ergo, my name is A.A. We are farmers and every time we plant our crops there is either 

floods or drought in this area. We depend on the Shabelle water for water and it keeps flooding. 

26/06/2024 Galmudug        male Agriculture

Hello Radio Ergo, I am calling from Galmudug. Our farms have been attacked by squirrels. They are 

eating our beans, watermelons and bananas. We would like to know how we can stop them. 

26/06/2024

Baidoa 

Bay    female Agriculture

Hello Radio Ergo, my name is F.A.H in Baidoa. Our crops have been attacked by flying pests. They 

have attacked our tamarind and maize plantations which are not growing well. 

26/06/2024

Bardera   

Gedo    male Agriculture

Hello Radio Ergo, my name is M. in Bardera. I would like to know how we can deal with armyworms 

in our farms. 

25/06/2024 South Central        male Agriculture

Hello Radio Ergo, my name is A.Y. My farm has been invaded by pests called 'Shukay' and spiders. I 

would like to know how I can get rid of these pests. 

21/06/2024 South Central         male Agriculture

Hello Radio Ergo my name is H. I am a former pastoralist who turned to farming. I have been 

looking at other farmers and there are pests that have been attacking the crops. I would like to 

know how we can deal with the pests. 
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22/06/2024 South Central         male Agriculture

Hello Radio Ergo, I am calling from Koshin. Our crops are growing well and we hope to reap the 

harvests at the end of this month, however there have been pests and we don't know how we can 

deal with pest infestation. 

22/06/2024 South Central         male Agriculture Hello Radio Ergo, we are farmers and our crops have been hit by pest infestations. Thank you.

23/06/2024

Bardera   

Gedo    male Locust

Hello Radio Ergo, I am calling from Bardera. We have been attacked by locusts and we need help in 

dealing with them. Thank you. 

24/06/2024 Somaliland         male Livestock

Hello our livestock have got CCPP and other unknown disease. We need the vet doctor to tell us 

how we can treat them. 

26/06/2024

Dharkeyn-

Genyo   Sool    male Livestock

Hello Radio Ergo, my name is M.M.A in Dharkeyn-genyo, Sool. Our goats have got diarrhea and 

fever. We would like the vet doctor to tell us how we can treat them. Thank you. 

25/06/2024 Puntland         male Livestock

Hello Radio Ergo, my name is H.A.H. Our sheep are sick and they are not moving around. They have 

also lost their appetite. We would like to know how we can treat them. 

23/06/2024 Nugal        male Livestock

Hello Radio Ergo, my name is A.A.M in in Nugal region. We are doing well although our livestock 

have got the CCPP disease. Thank you Radio Ergo. 

23/06/2024

Abudwak   

Galgadud    male Livestock

Hello Radio Ergo, my name is H.M in Abudwak. I would like to know how we can treat mange 

disease that affects the livestock.

22/06/2024

Abudwak   

Galgadud     male Livestock

Hello Radio Ergo, my name is A. in Abudwak. I would like the vet doctor to tell us how we can treat 

blindness among the camels. Thank you. 

22/06/2024

Adado   

Galgadud    male Livestock

Hello Radio Ergo, my name is N.D. in Adado. Our livestock have got a disease called 'geed' that is 

affecting their necks. We would like to know how we can treat them. 

22/06/2024

Adado   

Galgadud    male Livestock

Hello Radio Ergo, I am calling from Adado, Galgadud. Our goats have got fever and the medicines 

we are using are not effective. We need the doctor to advise us. 

25/06/2024

Adado   

Galgadud      female Livestock

Hello Radio Ergo, my name is N. in Adado. I have got small goats and they have got whitish 

diarrhea. We would like to know what causes this and how we can treat them. 

25/06/2024

Biyo-Gadud   

Galgadud    male Livestock

Hello my name is A. in Biyo-Gadud. Our livestock are coughing and they are sick. We have tried to 

inject them but they are not responding to medication. We don't know what to do. 

24/06/2024

Dalsan   

Galgadud    male Livestock

Hello Radio Ergo, my name is F.A in Dalsan, Galgadud. Our livestock are sick, they have got running 

noses. We thought they have got the mouth and foot disease, we need the vet doctor to advise us. 

22/06/2024

Dhusamareb   

Galgadud    male Livestock

Hello Radio Ergo, my name is M.H in Dhusamareb. Our goats are getting weak and they have lost 

their appetite, we have tried to treat them but they are still sick. We would like the vet doctor to 

4



22/06/2024

Dhusamareb   

Galgadud    male

Livestock/ 

Enviroment

Hello I am calling from Dhusamareb. I would like to know how our livestock can survive climate 

change and other challenges they have been faced with. Thank you. 

20/06/2024 Galgadud         male Livestock

Hello Radio Ergo, my name is A.H.A in Galgadud. Our livestock have got the cowpox disease and I 

would like to know if there is a medicine to treat this disease. Thank you. 

22/06/2024

Guriel   

Galgadud    male Livestock

Hello Radio Ergo, my name is N. in Guriel. One of our goats got mange disease that is affecting its 

skin. We would like the vet doctor to tell us how we can treat this disease. 

26/06/2024

Marere   

Galgadud    female Livestock

Hello my name is M. in Marere, Galgadud. Our goats have got mouth sores and they are 

malnourished. We would like the vet doctor to advise us. Thank you. 

22/06/2024

Marergur   

Galgadud    male Livestock

Hello Radio Ergo, my name is M. in Marergur. We have injected our livestock with medicine. I 

would like to know if the heat under the iron-sheets might affect how the livestock might respond 

to the medicine. Thank you. 

24/06/2024

Beledweyne   

Hiran     male Livestock

Hello Radio Ergo, my name is A.A.A in Beledweyne. Our goats are sick, their mouths and noses have 

turned red and we would like the vet doctor to advise us. 

23/06/2024 Hiran        female Livestock

Hello Radio Ergo, my name is A. in Hiran region. I have got a goat that is feeding on plastic bags. I 

would like the vet doctor to tell us how we can stop them from feeding on plastic. 

20/06/2024 Hiran        male Livestock

Hello Radio Ergo, my name is M.A in Hiran region. Our livestock have a got a disease that is 

affecting their mouth and nose. We want the vet doctor to tell us how we can treat them. 

25/06/2024 Hiran         male Livestock

Hello Radio Ergo, I am calling from Hiran region. My goats are sick, they have got CCPP disease and 

running nose. I would like to know how we can treat them. Thank you. 

23/06/2024

Jowhar   

M.Shabelle    male Livestock

Hello Radio Ergo, my name is M.A.S in Jowhar, Middle Shabelle. Our goats have got running noses 

and we want to know how we can treat them. 

22/06/2024

Qura-Madobe   

M.Shabelle    female Livestock

Hello Radio Ergo, my name is M.Y.M in Qura-madoobe. Our livestock are being attacked by 

parasites including ticks and mosquitoes. They have got the foot and mouth disease and we would 

like to know how we can treat them. 

22/06/2024

Barawe   

L.Shabelle    male Livestock

Hello Radio Ergo, my name is H.M in in Barawe. I would like the vet doctor to tell us how we can 

treat mange disease among our goats. Thank you. 

20/06/2024

Burhakaba   

Bay    male Livestock

Hello Radio Ergo, my name is M.O.A in Buurhakaba. I would like to know how we can treat measles 

in goats. Thank you. 

26/06/2024

Bardera   

Gedo    male Livestock

Hello Radio Ergo, I am calling from Bardera. I would like to know how we can treat the foot and 

mouth disease that affects livestock. 
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22/06/2024 South Central        female Livestock

Hello Radio Ergo, my name is R.A. Our livestock have been attacked by ticks and we would like to 

know how we can treat them. Thank you. 

23/06/2024 South Central        male Livestock

Hello Radio Ergo, our livestock are sick and they are dying of unknown disease. We need help in 

treating our livestock. Thank you. 

23/06/2024 South Central        male Livestock

Hello Radio Ergo, my name is H.M. I would like to ask about mange disease that affects livestock. 

Thank you. 

25/06/2024 Sahil        male Environment

Hello I am calling from Sahil. The temperatures are getting hot and we would like to know what this 

means with regards to the climate. 

24/06/2024 Somaliland        male Environment

Hello I am calling from Ali-Shahid area. We are complaining about people burning and selling 

charcoal. We want the government to stop the production of charcoal. 

20/06/2024 Somaliland        male Environment

Hello my name I.M.H. There has been a rise in charcoal production. We would like to know how 

this can be stopped. Thank you. 

26/06/2024

Guriel   

Galgadud    male

Environment/ 

WASH

Hello Radio Ergo, my name is M.I.H in Guriel. We are doing well and there are winds in the area. 

Please also add messages informing people to stop throwing plastic waste and children's diapers on 

the streets. 

26/06/2024

Mogadishu   

Banadir    male Environment

Hello Radio Ergo, my name is A. in Mogadishu. I am advising people to plant trees and stop the 

production of charcoal. Thank you. 

20/06/2024

Jowhar   

M.Shabelle    male Environment

Hello Radio Ergo, my name is M.A in Jowhar. I am advising people to stop cutting down trees. It is 

important for the people to preserve the environment. Thnak you. 

21/06/2024

Abudwak   

Galgadud    male Feedback

Hello Radio Ergo, my name is H. in Abudwak. Thank you for your toll free feedback and your service 

for the people. I would like to know if we cannot record again if we had already recorded one 

before. 

24/06/2024 Sahil        male Wildlife

Hello Radio Ergo, my name is J.S in Sahil. We are concerned about wild animals including hyenas, 

foxes, monkeys and caracals. The monkeys are even attacking our homes. We would like to know 

23/06/2024

Dharkeyn-

Genyo   

Sool    female Wildlife

Hello Radio Ergo, my name is L.A in Dharkeyn-genyo, Sool. I have got goats and we have been 

attacked by monkeys. They are killing our livestock and taking away our food supply. Thank you. 

25/06/2024

Dharkeyn-

Genyo   

Sool    male Wildlife

Hello Radio Ergo, my name is M.M in Dharkeyn-Genyo, Sool. We are pastoralists and our livestock 

are getting attacked by hyenas and monkeys. I have lost 17 goats and I am dealing with the injured 

ones. We need poison to deal with these monkeys. 

22/06/2024

Bosaso   

Bari    male Wildlife

Hello Radio Ergo, my name is H.D in Bosaso. Our houses have been invaded by monkeys and we 

need help. Thank you. 

22/06/2024

Galkayo   

Mudug    male Wildlife

Hello Radio Ergo, my name is M.H. from northern Galkayo. We are concerned about caracals and 

foxes that are attacking our livestock. But we are generally doing well. Thank you. 
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20/06/2024

Guriel   

Galgadud    male Wildlife

Hello Radio Ergo, my name is H. in Guriel. Our livestock have been attacked by monkeys and we 

need help in dealing with them. Thank you. 

25/06/2024

Bardera   

Gedo    male Wildlife

Hello Radio Ergo, my name is N.H in Jowhar. We are concerned about monkeys that are attacking 

our crops. Thank you. 

22/06/2024

Adadley   

Marodi-Jeh    male Rain

Hello Radio Ergo, my name is A.I in Adadley. We have got rainfall and we are doing well. We hope 

that we continue to get the rain. Thank you. 

23/06/2024

Dhoqoshey   

Togdher    male Rain

Hello Radio Ergo, my name is I.M in Dhoqoshey. There are people that have been reporting 

drought in this area but we have rainfall and water. We are in bliss and we thank God. 

24/06/2024

Dharkeyn-

Genyo   Sool    male Rain

Hello Radio Ergo, my name is M.A in Dharkeyn-Genyo. We are doing well and we have got rainfall. 

We hope that people facing drought will also get rainfall. They should pray to God instead of 

depending on aid organizations. 

22/06/2024

Guban 

Somaliland        female Rain

Hello Radio Ergo, my name is H. in Guban area. We have got the rainfall and we pray that we get 

more rainfall. Thank you. 

25/06/2024 Somaliland        male Rain

Hello Radio Ergo, I am calling from Ashida. We have got rainfall and we are doing well. We have got 

livestock and they have recovered from drought. Thank you. 

23/06/2024

Iskushuban   

Bari    male Rain

Hello Radio Ergo, my name is A. in Isku-Shuban. We have got rainfall today and we are doing well. 

Thank you. 

21/06/2024 Puntland         male Rain

Hello Radio Ergo, my name is Y.A in Bayle. We are doing well and we have got rainfall. We thank 

you for your news and broadcasts. 

26/06/2024 Galgadud         male Rain Hello Radio Ergo, I am calling from Galgadud. We have got rainfall and we thank God. 

21/06/2024

Beledweyne   

Hiran    male Rain

Hello Radio Ergo, my name is H. in Beledweyne. We are doing well and we have got rainfall. Our 

crops are growing well. We thank God. 

20/06/2024 Hiran         male Rain

Hello Radio Ergo, my name is D. in Hiran region. We have got rainfall and we are doing well. We 

thank God. 

25/06/2024

Jowhar   

M.Shabelle     female Rain

Hello Radio Ergo, my name is H.M.A in Jowhar. We have got rainfall and the temperature has 

cooled down. We are doing well. Thank you. 

23/06/2024

Middle 

Shabelle        male Rain

Hello Radio Ergo, I am calling from Middle Shabelle. We have got heavy rainfall and we are doing 

well. Thank you. 

23/06/2024

Burhakaba   

Bay    male Rain

Hello Radio Ergo, my name is A. in Buurhakaba. Last night at around midnight we started getting 

rainfall and it has continued to today, it is around 10 am. We have got heavy rainfall, thank you. 
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24/06/2024

Baidoa

Bay     male Rain

Hello Radio Ergo, my name is M.A.A in Baidoa. We are doing well and we have got rainfall. We 

thank God. 

25/06/2024

Bardera   

Gedo    male Rain

Hello Radio Ergo, my name is A.A.A in Bardera. We have got rainfall and peace, we are doing well. 

Thank you.

21/06/2024

Mara'ade   

Gedo    male Rain

Hello my name is A.M in Maraade, near Garbaharey. We have got rainfall and we are doing well. 

Thank you. 

22/06/2024

Jamame   

L.Juba    male Rain

Hello Radio Ergo, I calling from Jamame. We have got rainfall and we are doing well. We hope that 

the people facing drought will also get rainfall. 

24/06/2024 South Central        male Rain Hello my name is S.A. We have got rainfall and we are doing well. Thank you. 

25/06/2024 South Central         male Rain

Hello Radio Ergo, my name is I.A.A. We are farmers and we have got rainfall. We are doing well, 

thank you. 
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